
Filling Out the Standard Service Agreement

1.   Physical Address of Service:  Please fill out the actual address where service is being provided. If this is the
address where invoices should be mailed to you do not need to fill out section (2) below. Please indicate
whether the account is residential or business, and include a contact name for all business accounts.

2.    Billing Location:  Please fill out this section only if invoices are being mailed to a different address than above.

3.   Types of Service:
•  TouchTone Communications will only accept orders for new Switched Service Customers. TouchTone will not
support Casual Access Customers. A signature is required in the section titled Agency and Authorization. (If the order is
placed for payphone lines they may be routed through our CIC without switching the lines.)

•  For the purpose of picking lines with the LEC, you must indicate whether you will be switching the Inter-Lata
Service (out-of-state), Intra-Lata Service (in-state toll), or both.

•  If you have a current Toll Free Number, or would like a new Toll Free Number, please check the Toll Free
Service box and submit a completed and signed Toll Free Service Agreement in addition to the Standard Service
Agreement.

•  If you would like Calling Cards, please indicate the number of cards requested.
•  It is required that you indicate if the lines listed on the Service Agreement are Residential or Business.
•  It is required that you fill out the Current Average Monthly Billing for long distance and toll service.
•  If you requests specific international pricing please indicate the most frequently called country.

4.   Agency Information:  Local Carrier Name of LEC providing your local service (Verizon, etc.).

5.   Telephone Numbers:  Please list your main telephone number and All Additional Numbers. (It is very
important that we have all of the telephone numbers in order to ensure service and proper billing.) If you
have more than 10 phone numbers you should use the “Additional ANIs” sheet for all additional numbers.

6.    Agency and Authorization:  Please sign and date

7.     Reminders:
•  You must indicate if you are switching Inter-Lata Service, Intra-Lata Service, or Both. If neither are checked
we will switch Inter-Lata Service only.  This is done with Verizon directly.  TouchTone’s PIC # is 0432 or Quest
is the carrier TouchTone is using.
•  Please remember to indicate if the lines are Residential or Business lines.

Return completed agreement by mail to:  Cape & Islands Self Reliance
23A Edgerton Drive North Falmouth MA 02556 or by fax to:  508-563-

3.9¢ per minute Inter-State                        5.9¢ per minute Intra-State

No Contracts * No Monthly Fees * No Minimums *  6 Second Billing

SIGN UP PROCEDURES

Long Distance Plan through TouchTone Communications


